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TM Forum Profile
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Forumõs Core Focus: Helping 

CSPsTo:

ÅOptimise business processes

ÅFlexible systems architecture

ÅRemove management silos

ÅCleanse data
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What Do We Deliver?

Best practices and guidelines

Industry research and benchmarks

Standard interfaces and APIôs

Developer tools and productivity aids

Common industry frameworks: 
business processes, data, applications and services
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Our Service Providers Want

Ordering 
& Billing

Identity Privacy 
& Security

Customer 
Service

QoS/ SLA

Location & 
Presence

ÁExtend & leverage their strengths into new cloud opportunities

ÁCreate critical mass to attract developers
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TM Forumõs Approach

ÁNatural outgrowth of our Content Encounter work é plus

ÅValue Chains - 3rd party access to core CSP services (onboarding)

ÅIPsphere ïNetwork syndication/federation

ÅHarmony

ÅFrameworks (eTOM, SID, SDF)

ÁCatalyst Program - live demos at Management World

ÅInteroperable solutions to real problems posed by CSPs

ÁDefense Working Group

ÅManaging Satellite network operations in DoDs (US, UK, NATO)

ÅSecurity focus

ÁLiaisons
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Whatõs New

ÁLeverage major CSPs to agree on a common set of that 

work across all their domains (critical mass)

ÁOnline developer tools network to easily build & host APIs

ÅEcosystem for collaboration

ÅInformation repository ïwhite papers, best practices, 

etc.

ÅDownload specs, code

ÅTest

ÁLive Demos to show proof and engage user feedback
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Super Catalyst
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