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Example Business Processes

! Multi-channel Web Service Consumer

! Web Service Producer



Multi-channel Web Service Consumer

! Get Account Number
– Web UI
– Voice Self Service

! Invoke three 
different web 
services in parallel

! Display Account
– Web UI
– Voice Self Service



Web Service Producer

! Web Service Receive Task 
acquires transaction criteria

! Select Task retrieves 
transactions

! Web Service Send Task 
replies with transactions



Benefits

! Standardized Architecture

! Increased Collaboration
– IT and Business
– Business Process Constituents

! Increased Productivity
– Developer
– Enterprise

! Increased Compliance
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