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Frequently Asked Questions
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1. How do I add links and how will they get displayed?

- The Configure button brings one to a page where OMG web pages can be selected
(add) or unselected. Selected pages will show up in the myOMG links section
instantly. By highlighting a link and pressing the OK button one is directed to the
selected web page.

2. Are unsubscribes from mailing lists instant?
- No, please allow 24 hours for an unsubscribe request to go into effect.

3. Are subscriptions to mailing lists instant?
- No, please allow 24 hours for a mailing list subscription to go into effect.

4. What is the Details button all about?
- By highlighting an item from the list and pressing the Details button one is directed
to the selected web page.

5. How do I change my company information?
- To change your company information, simply send an email to jnfo@omg.org}

6. Do I have to use myOMG or can I continue to use the old version?
- You may still use the old version, but using the new page makes navigating the
technical process much easier.

7. What if my user name and password are the same?
- If you are using your OMG contact id as your username and password, you must
change either one to be able to see your personalized page.

8. How do I change my password?
- Simply click on the Change Password button in the left panel.

9. What are the software requirements of myOMG?
- You will need a javascript-enabled browser.

10. What browsers are supported?
- myOMG has been successfully tested on Firefox, Opera and Internet Explorer.
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